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About This Unit:

This unit explains what a TIR Carnet Holder (transport driver) has to do – or where to look to find the answer - when problems are experienced during the transit journey.
The types of problems covered are those that will inevitably occur – such as breakdowns or accidents, irregularities with the load details, loss or theft.

Before You Start:  

Your prior knowledge should include a good understanding of the:
· Principles of the TIR Customs transit system
· Responsibilities under the system. 

· Customs TIR procedures, i.e. how they deal with the TIR Carnet and the discharge and termination procedures.
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The Aim of This Unit:

This unit is to:

· Explain the TIR Carnet Holder’s obligation to regularize matters where problems occur.

· Show where to find guidance on procedures to be followed in case of accident or other incidents, such as load discrepancies.

· Emphasise the importance of keeping the Issuing Association fully advised.
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Estimated Study Time:

This unit should take about 25 minutes to complete.

To Test Your Knowledge:

At page 3 you will find a short prior knowledge test.  By answering these questions you can decide whether to go on with this unit or to return to look again at the topics recommended in the ‘Before You Start’ section, above.

At the end of this unit you will find a similar short test. This allows you to check the knowledge that you have gained and to see if you should revisit any sections before you move on to the next training unit or module in your course.

(This page is intentionally blank)
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Checking Your Prior Knowledge:

You can write your answer in the boxes under the questions, or you can place a tick in the check box ( for the options within the multiple-choice questions.

	
	Question 1: What are high-risk goods?
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	Question 2: What is the difference between termination and discharge of a TIR Carnet?
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Answers To The Prior Knowledge Test

	
	Answer to Question 1:

	
	The carriage of certain goods is completely prohibited under TIR Carnet, other goods are designated “High Risk” and can only be transported under strict rules and procedures. These goods are designated as "high risk" because they represent a higher risk for the guarantee chain. 

For more details see TIR Carnet Holder's Manual.
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	Answer to Question 2:

	
	· “Termination of a TIR operation” means that the road vehicle, the combination of vehicles or the container have been presented for purpose of control to the Customs office of destination or of exit (en route), together with the load and the TIR Carnet relating thereto.

· “Discharge of a TIR operation” means the recognition by Customs authorities that the TIR operation has been terminated correctly in a Contracting Party. This is established by the competent authorities on the basis of a comparison of the data or information available at the Customs office of destination or exit (en route), and that available at the Customs office of departure or entry (en route). 

	
	


Responsibilities of the TIR Carnet Holder

In this unit ‘problems’ are any incidents, actions or events that affect the routine of a TIR operation and may impact of the normal termination of that operation. 

Where problems occur, the TIR Carnet Holder has an obligation under the Declaration of Engagement to take action. As the person directly liable if any claims arise, the Holder has a direct interest in effectively resolving any matters.

Briefly, the TIR Carnet Holder has to:
· Take all steps to obtain proper termination

· Deal directly with Customs authorities to resolve any matters

· Notify the Association immediately of any incidents or problems that affect correct termination.

If kept fully advised, Associations and the IRU can give TIR Carnet Holders assistance in dealing with problems. 

The following topics deal with specific situations. Details and instructions to Holders are found in Section 8 of the TIR Carnet Holder’s Manual.

‘Irregularities’ are covered in Chapter 4 of the TIR Convention, Articles 36 to 42.

Damage To Goods En Route

If the goods are damaged or destroyed by accident en route, or the Customs seals are broken:
· The driver contacts the Customs Authorities or any competent public authority of the country where the incident occurred. 

· They make an official report of the incident on the last yellow page ("procès-verbal de constat") of the TIR Carnet.

Guidance on the procedures to be followed is given in the 'Rules regarding the Use of the TIR Carnet' Section C notes 13 - 17, on the inside page of the TIR Carnet back cover.

Breakdowns and Transfer to Other Vehicle

If due to accident or breakdown the goods have to be transferred to another vehicle or container:
· The transfer must take place in presence of the Customs Authorities. 
· New seals are attached to the vehicle or container
· The Customs Authorities undertaking this work officially amend the TIR Carnet so that it is clear to the other Authorities en route what has happened.

Manifest/Load Discrepancies

TIR Carnet Holders are expected to check at the start of a journey, as far as reasonably practical, that the description on the TIR Carnet manifest matches the goods actually on the vehicle. 

If Customs authorities find discrepancies, and in the following situations:
· With satisfactory evidence that discrepancies were not due to mistakes committed knowingly or through negligence

· Where differences are discovered en route

· Where differences are discovered during a partial or final termination procedure

then the procedures for such situations as described in Section 8 of the TIR Carnet Holder’s Manual should be followed.  You should read these now.
Failure To Obtain Termination Certificate For TIR Operation

· If it is not possible to obtain a certificate of termination for the TIR operation; 

The ‘certificate of termination’ for the TIR Carnet Holder is the Customs’ endorsement on the counterfoil below voucher 2 (green) of the TIR Carnet. The Customs endorsement certifies that the goods arrived at the office of exit or destination. See unit C of Module 2, ‘Filling out the TIR Carnet – The Customs role’.

· The Customs officer enters a reservation on the TIR Carnet; or 

· The TIR Carnet is retained by a Customs officer

The Holder (driver) must follow the instructions given in paragraphs 10 to 12 of Section 8 of the TIR Carnet Holder’s Manual.
Summary

· The TIR Carnet Holder has the obligation to take action to resolve matters arising from any irregularities during the TIR transport.

· Instructions on procedures following incidents or accidents are found in the 'Rules regarding the Use of the TIR Carnet' on the inside page of the TIR Carnet’s back cover.

· Drivers should check and verify, where practical, that the TIR Carnet manifest description corresponds to the actual load carried.  

· The TIR Carnet Holder’s Manual describes procedures for discrepancies discovered en route and for situations where a full termination certificate cannot be obtained. 

· It is important to immediately notify Customs Authorities and the Association of incidents that prevent full termination of a TIR operation. 

· TIR Carnet Holders (transport operators) should always ensure that their drivers know the incident procedures.

· Assistance is available to TIR Carnet Holders from Associations and the IRU.

Knowledge Test 

To test your knowledge of the content of this unit, please answer the following questions.

You can write your answer in the boxes under the questions, or you can place a tick in the check box ( for the options within the multiple-choice questions.

	
	Question 1: What action should be taken if a truck being used to carry goods under a TIR Carnet breaks down, and the goods are transferred to another vehicle?

	
	

	
	

	
	Question 2: What action must a truck driver take if an incident occurs en route that prevents the termination of the TIR Carnet?

	
	

	
	


	
	Question 3: What action will Customs take if discrepancies are found en route between the goods on the truck and the description on the TIR manifest?

	
	

	
	

	
	Question 4: What action will Customs take if discrepancies are found at destination between the goods on the truck and the description on the TIR manifest?

	
	

	
	


Answers To The Knowledge Test

	
	Answer to Question 1:

	
	If due to accident or breakdown the goods have to be transferred to another vehicle or container:
· The transfer must take place in presence of the Customs Authorities. 
· New seals are attached to the vehicle or container
The Customs Authorities doing this work officially amend the TIR Carnet so that it is clear to the other Authorities en route what has happened.

	
	

	
	Answer to Question 2:

	
	If, for any reason, it is not possible to obtain a certificate of termination for the TIR operation, i.e. the stamp of the Customs Authority and signature of Customs officer on “volet” and “souche” 2:

· You must request a Customs officer to complete and authenticate the report page ("procès-verbal de constat") in the TIR Carnet - last yellow page.

 If the Customs officer enters a reservation on the TIR Carnet:

· This indicates the TIR operation is regarded as terminated with reservations. You must request the Customs Authority to give you a written explanation of why the reservation has been entered.  This will assist you to defend yourself against any claims that may arise.  

If a Customs officer retains the TIR Carnet:

· You must request a receipt including, if possible, a written explanation and a copy of the TIR Carnet. 
· This information is important and can be helpful if, at a later date, the Customs Authority concerned lodges a claim. 
· You should also ask the Customs officer to provide you with the tear-off slip from the back of the TIR Carnet duly stamped.  This should be returned to the Association.  
· However, the slip is not equal to the return of the TIR Carnet itself and you should also follow the procedures relating to used non-returned TIR Carnets. 

	
	


	
	Answer to Question 3:

	
	If the difference is discovered en route the Customs Authorities should:

· Stamp “souche” number 2 as normal,

· Make a note on the “souche” of the accurate description,

· Note on each remaining “volet” that they have broken the seal. This is done by crossing out the original entries and putting in details of the new seal. The new entries will be certified as official by the stamp of the Customs office concerned,
· Amend each remaining “volet” with the correct description and authenticate the amendment with the office’s stamp.

	
	

	
	Answer to Question 4:

	
	If the difference is discovered during a termination procedure, partial or final, the Customs Authorities should:

· Stamp the relevant “souche” as normal,

· In addition, stamp the relevant “souche” with the letter R and enter the correct information.

	
	


After Completing the Knowledge Test: 

If you are confident that you understand the content of this unit, you can move on to the next unit or module in your course.

However, if you are unsure of any points, before moving on you should take some time to go back and look again at those sections or topics in this unit where you are unsure.

(((Back to the overview of all Modules(((
(((On to the next unit(((
This module is one in a series of modules which form a complete training course for users of the TIR transit System. The course is designed by the IRU to provide transport Associations, Customs Authorities, transport operators or others who are new to TIR, with the knowledge, information and skills to effectively fulfil their responsibilities under the TIR System. 
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Related Training Modules:  


Module 2: �HYPERLINK "M2D%20Filling%20out%20the%20Certified%20Report.doc" \o "Certified Report"��The Certified Report�


Module 3: �HYPERLINK "M3D%20Termination%20and%20Discharge%20of%20a%20TIR%20Operation.doc" \o "Unit M3D"��Termination and Discharge of a TIR Operation�





 � References: 


�HYPERLINK "../Reference/TIR%20Convention%20phase%20II.htm" \l "Art_36" \o "Article 36 TIR Convention onwards"��Chapter 4 of the TIR Convention�


�HYPERLINK "../Reference/Declaration%20of%20engagement_06112002_1%20colonne-A.doc" \o "Declaration of Engagement"��Declaration of Engagement�


�HYPERLINK "../Reference/Holder_Manual_1%20colonne_01082004.htm" \l "Section_8" \o "Section 8 TIR Carnet Holder's Manual"��Section 8 of the TIR Carnet Holder’s Manual


��HYPERLINK "../Reference/Rules-Use_TIR-carnet-A-phaseII-022001.doc" \o "Rules regarding the use of the TIR Carnet"��Rules regarding the use of the TIR Carnet�
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