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About This Unit:

This unit covers recommendations (given by the Association in the TIR Carnet Holder’s Manual) on the normal precautions that TIR Carnet Holders should take. They include recommendations on handling the TIR Carnet, the selection of drivers and on giving instructions to drivers on TIR procedures and basic security.

Before You Start: 

Your prior knowledge should include a good understanding of the principles of the TIR Customs transit scheme and of the TIR Carnet Holder’s responsibilities under the system.

(See Related Training Modules)
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The Aim of This Unit:

· Stress the importance of being familiar with the contents of the TIR Carnet Holder’s Manual
· Describe basic checks required before opening the TIR Carnet operation

· Explain the TIR Carnet ‘Validity date’

· Explain the recommendations to TIR Carnet Holders on driver-related security issues, such as processes for verifying the reliability of new drivers and giving clear instructions to drivers on TIR operations and on the precautions they should take
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Estimated Study Time:

This unit should take about 20 minutes to complete.

To Test Your Knowledge:

At page 3 you will find a short prior knowledge test. By answering these questions you can decide whether to go on with this unit or to return to look again at the topics recommended in the ‘Before You Start’ section, above. 

At the end of this unit you will find a similar short test. This allows you to check the knowledge that you have gained and to see if you should revisit any sections before you move on to the next training unit or module in your course.
(This page is intentionally blank)
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Checking Your Prior Knowledge:

You can write your answer in the boxes under the questions, or you can place a tick in the check box ( for the options within the multiple-choice questions.

	
	Question 1: Can the TIR Carnet Holder collect as many TIR Carnets as he wishes?
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	Question 2: Can the TIR Carnet Holder change the validity date of a TIR Carnet?
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Answers To The Prior Knowledge Test

	
	Answer to Question 1:

	
	No, he can only collect new TIR Carnets if he returns used TIR Carnets correctly terminated and if he stays within the limit of his quota.
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	Answer to Question 2:

	
	No, the validity date of a TIR Carnet cannot be changed. Alteration of the validity date is strictly forbidden
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Using The TIR Carnet Holder’s Manual

The national issuing Association gives the TIR Carnet Holder’s Manual to new Holders when they are accepted into the TIR Scheme.
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The TIR Carnet Holder’s Manual contains instructions and recommendations to assist Holders in the handling and use of TIR Carnets. All Holders, i.e. transport operators and staff, should become familiar with the contents of the Manual.

This training unit includes summary descriptions of procedures that are covered in the Manual. Holders should always refer to the current version of their Manual for the full and up-to-date text. 

Checks Prior To Opening The TIR Carnet Operation

On First Receiving the TIR Carnet from the Issuing Association

· Check for correct name on front cover, that the validity date is right, and that the TIR Carnet contains a sufficient number of vouchers (Section 5 of TIR Carnet Holder’s Manual gives details)

· Complete Box 4 on all Vouchers and Box 5 on the Certified Report (See Unit 2B Filling out the TIR Carnet by Holders if you need help with this)

Before Commencing the Journey

· Complete your (Holder’s) part of the TIR Carnet
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Remember that the Goods Manifest is a Customs declaration and must be accurate. Where practical, check that the manifest details accurately describe the goods loaded on the vehicle. Carry translations of the Goods Manifest to avoid Customs delays. (see 'Rules regarding the Use of the TIR Carnet, Section B.10')
· Official specification TIR plates must be fixed to the vehicle. (TIR plates are described in Annex 5 to the TIR Convention.)

Validity Dates of TIR Carnets

· All TIR Carnets are issued with a validity date in Box 1 of the front cover.

· This is the last day on which the TIR Carnet can be presented to Customs at departure.

· The date is fixed by the Issuing Association and never exceeds 60 days from and including the day of issuance. It cannot be extended. 

See Section 7 of the TIR Carnet Holder’s Manual and Section A.3 of the Rules regarding the Use of the TIR Carnet for more details.

Road Vehicle Approval Certificate

Goods may only be carried under cover of a TIR Carnet if the road vehicle or the container is approved. (Article 12 and Article 13 of the TIR Convention)

TIR training unit 1G describes in detail the provisions for approval of road vehicles and of containers.

Approval certificates for road vehicles, valid for two years, or approval plates for containers, are issued by relevant national approval or inspection authorities. (Your national Association [image: image17.png]


can give you details on where and who issues these.)

The TIR Carnet Holder must ensure that the original and valid Certificate of Approval accompanies the vehicle.
Verifying Drivers 
The TIR Carnet Holder always remains directly liable for payment of any duties and taxes on goods not satisfactorily discharged at the Customs office of destination. This includes any related penalties or fines. 

It is therefore in the Holder’s own best interests to ensure that staff and especially drivers are experienced and reliable.

Recommendations include:

· Only recruit new staff and drivers with verifiable references and no record of previous Customs or tax offences.

· Not to use drivers from another transport company, i.e. ‘on loan’ from another company.

· If a driver is involved in fraud or smuggling, take immediate action.

Instructions To Drivers 

Training for Drivers

It is the TIR Carnet Holder’s responsibility to ensure that the driver properly understands procedures for using a TIR Carnet and what is required during the transit journey.

This includes:
· Correctly filling in the TIR Carnet and presentation to Customs at the start of the transport.

· Load security and presentation of the vehicle and the goods at each Customs office en route.

· Presentation of the TIR Carnet and the goods at Customs office of destination and termination of the TIR operation.

(The above operations are fully described in the units of TIR training modules 2 and 3, i.e. the TIR Carnet documentation, Customs procedures, discharge and termination.) 

· What to do in the case of irregularities or problems en route, for example, with damage or loss of the goods in transit.

See the TIR Carnet Holder’s Manual Section 8, training unit 5G: ‘Dealing with Problems or Irregularities En-Route’ and 'Rules regarding the Use of the TIR Carnet, Section C' for details on what to do.

· Knowing what Prohibited and High Risk Goods are, and the procedures for carrying high risk goods

· Transporting Heavy or Bulky goods 

· What to do if either a transit country or a country of destination is not a country with which a TIR operation can be established

The above situations are fully described in the TIR Carnet Holder’s Manual and are the subject of the training unit 5F: ‘Handling Special Cases’. 

Precautions To Be Taken By Drivers

For National input:  

Add current and country relevant details
Other Security Issues, local sources of information that are available to Holders and drivers 
The IRU Road Safety Charter for transport operators, available here and on the IRU website, will also provide useful tips to be complied with for a safe journey.
Summary

· To fulfil their responsibilities under the TIR System, TIR Carnet Holders need to be aware of the risk of misuse of TIR Carnets, fraudulently or otherwise. 

· TIR Carnet Holders and staff must also be aware of the likelihood of their personal or company liability in cases of misuse. 

· The TIR Carnet Holder’s Manual gives practical instructions and advice on how to minimise the risk of misuse.
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Knowledge Test 

To test your knowledge of the content of this unit, please answer the following questions.

You can write your answer in the boxes under the questions, or you can place a tick in the check box ( for the options within the multiple-choice questions.

	
	Question 1: Describe the checks that the TIR Carnet Holder should perform immediately after receiving new TIR Carnets from the issuing association.

	
	

	
	

	
	Question 2: Before presentation of a TIR Carnet to Customs at the office of departure, which boxes must the TIR Carnet Holder complete?

	
	

	
	

	
	Question 3: What is the validity period of a road vehicle approval certificate?

	
	

	
	

	
	Question 4: What security checks should be applied to the recruitment of new drivers?

	
	

	
	


Answers To The Knowledge Test

	
	Answer to Question 1:

	
	· Check the front cover to ensure his name and address have been correctly entered

· Check that the validity date is right

· Check that there are enough "volets" for his needs

· Complete box 4 on each "volet", including the yellow manifest and box5 of the Procès-verbal de constat

	
	

	
	Answer to Question 2:

	
	· Complete boxes 6 to 10 (and box 11 when necessary) on the front cover and ensure box 12 has been signed;

· Complete legibly boxes 2-12 and sign and date boxes 14 and 15 on all “volets” including the yellow manifest.

	
	

	
	Answer to Question 3:

	
	2 years

	
	

	
	Answer to Question 4:

	
	· Only recruit new staff and drivers with verifiable references and no record of previous Customs or tax offences.

· Not to use drivers from another transport company, i.e. ‘on loan’ from another company.

· If a driver is involved in fraud or smuggling, take immediate action.

	
	


After Completing the Knowledge Test: 

If you are confident that you understand the content of this unit, you can move on to the next unit or module in your course.

However, if you are unsure of any points, before moving on you should take some time to go back and look again at those sections or topics in this unit where you are unsure.
(((Back to the overview of all Modules(((
(((On to the next unit(((
This module is one in a series of modules which form a complete training course for users of the TIR transit System. The course is designed by the IRU to provide transport Associations, Customs Authorities, transport operators or others who are new to TIR, with the knowledge, information and skills to effectively fulfil their responsibilities under the TIR System. 


�





Related Training Modules:  


Training Module 1: The TIR System - in particular the units on the:


�HYPERLINK "M1B%20Principles%20and%20Benefits%20of%20the%20TIR%20System.doc" \o "Unit M1B"��Principles and Benefits of the TIR System�


�HYPERLINK "M1E%20Roles%20and%20Responsibilities%20of%20TIR%20Actors.doc" \o "Unit M1E"��Roles and Responsibilities of TIR Actors, (i.e. Holders, Associations, Customs)�


Module 5: For TIR Carnet Holders


�HYPERLINK "M5B%20The%20Declaration%20of%20Engagement.doc" \o "Unit M5B"��The Declaration of Engagement�


�HYPERLINK "M5G%20Dealing%20with%20Irregularities%20or%20problems%20en%20routet.doc" \o "Unit M5G"��Dealing with Problems or Irregularities En-Route�


�HYPERLINK "M5F%20Handling%20Special%20cases%20for%20TIR%20Carnet%20Holder.doc" \o "Unit M5F"��Handling Special Cases�


�HYPERLINK "M5C%20Suspension%20or%20Exclusion%20from%20TIR.doc" \o "Unit M5C"��Grounds for Suspension or Exclusion�





 � References: 


�HYPERLINK "../Reference/Holder_Manual_1%20colonne_01082004.htm" \o "Holder's Manual"��TIR Carnet Holder’s Manual


��HYPERLINK "../Reference/Rules-Use_TIR-carnet-A-phaseII-022001.doc" \o "Rules regarding use of the TIR Carnet"��Rules regarding the use of the TIR Carnet�
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