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using safetir: viewing
data with cute-wise
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About This Module:

This module will take you through how to view the termination details of a TIR operation through dedicated software called Cute-Wise. 
Before You Start:

You should understand the basic details of SafeTIR as described in unit A and B of this module, as well as being aware of the potential financial liabilities of TIR Carnet Holders and the Chain of Guarantee.

You should also understand the basics of TIR operations, and the importance of correct ‘termination’ of a transit movement under a TIR Carnet, as covered in the units of training module 3, ‘Description of a TIR transport’.
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The Aim of This Module:

This module explains the purpose of CUTE-Wise, along with informing the trainee on how data can be accessed and used. 
Topics Covered

The Aim of CUTE-Wise
Data Transmission with CUTE-Wise
Accessing CUTE-Wise
Viewing Data in CUTE-Wise
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Estimated Study Time:

This module should take about 20 minutes to complete.

To Test Your Knowledge:

At the end of this module you will find a short test. This allows you to check the knowledge that you have gained and to see if you should revisit any sections before you move on to the next training module in your course.

The Aim of CUTE-Wise
This CUTE-Wise application was developed in response to the Recommendation adopted by the Administrative Committee for the TIR Convention dated 20 October 1995 which  “requests national guaranteeing associations and the IRU to allow Customs authorities access to their respective data banks on the TIR carnets if they so wish."  It was included in the TIR Convention as Annex 10 on 12 August 2006.
This CUTE-Wise application forms an integral part of the SafeTIR Architecture and its use is reserved for National Customs Authorities and Associations that issue TIR Carnets, as well as for other official IRU partners involved in the fight against fraud. It will enable a Customs officer to query the database for information corresponding to the termination of operations on TIR Carnets as well as for information on invalid TIR Carnets.
Through CUTE-Wise, IRU enables Associations and National Customs Authorities to view selected data from the central database complemented with termination information sent by Customs to IRU. Using this facility the Customs will be able to detect, anticipate, and prevent fraud and irregularities committed within the framework of the TIR system.
The following situations and information can be displayed by CUTE-Wise:

· The date of issuance of the TIR Carnet from the IRU to the National Association

· The date of issuance of the TIR Carnet from the National Association to the TIR Carnet Holder

· The status of the TIR Carnet, i.e. whether the TIR Carnet has already been returned to IRU;

· whether the TIR Carnet is valid or invalid;

· the National Association to which the TIR Carnet was issued by IRU;

· any records transmitted by Customs confirming the termination of a TIR operation.

· the Holder’s unique ID number and TIR Carnet expiry date;

· whether the TIR Carnet was used or unused (for invalidated TIR Carnets only);
The user will have the possibility to download the lists by means of file of all TIR Carnets that have been subject to an invalidation due to reported incidence (loss, theft or suspended). These files can be transferred to the user’s own computer to be integrated into their database for distribution and printing.
Data transmission
The data contained in IRU’s database available to various actors is captured at various points in the lifecycle of the TIR Carnet as shown in the diagram below.  This data is registered when the TIR Carnet leaves storage at the IRU, when the Association issues the TIR Carnet to the Holder, when Customs terminate the TIR operation at the Customs office of destination, when the Carnet is returned to the Issuing Association, and finally on archiving at the IRU. 
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Once the TIR Transport terminates at the Customs office of Destination, the data elements related to the termination of the TIR operation are transmitted by Customs authorities to the IRU database via an IT application such as ‘CUTE’, or via a black box which allows an automated extraction and transmission of the data from the  Customs system.  This database can then be consulted by the National Associations and Customs Authorities through CUTE-Wise and is an inherent Risk Management tool. The name CUTE-Wise stands for Customs Utility for TIR Transaction Entry – Worldwide Information System for Enquiry.  
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Accessing CUTE-Wise
As stated above, access to CUTE-Wise is restricted, and access must be requested from the IRU prior to use.  To do this and to obtain more information, you can contact the IRU at the following email: safeTIR@iru.org.  The CUTE-Wise request form can also be downloaded by clicking here. 
Once access has been obtained, you will receive username and passwords, and will be able to consult the CUTE-Wise database using the following internet address: www.cutewise.org. 
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After logging on, you will have a choice of options: Consultation of TIR Carnet Data, Download Lists of Invalid TIR Carnets, and Cute-Wise User Guide.  Click on the corresponding tab depending on your needs. 
Viewing Data in CUTE-Wise
To view data on a specific TIR Carnet, select the “Consultation of TIR Carnet Data” tab and enter the TIR Carnet number in the box provided. You will then receive all the data onscreen:
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Information can be cross-checked then between the TIR Carnet counterfoils and the information in CUTE-Wise to ensure that the TIR transport was terminated correctly, or else to be able to take immediate action in cases of suspicion of irregularities in the use of the TIR Carnet. 
[image: image15.png]



Customs should use the “Download Lists of Invalid TIR Carnets” to upload data on invalid TIR Carnets daily in order to help them to apply Risk Management.  TIR Carnets presented to them can then be checked against this list which is updated daily by the IRU. 
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For more information on accessing data in CUTE-Wise, please see the presentation here. 
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Summary
· Termination data is accessed through CUTE-Wise 
· CUTE-Wise is developed by the IRU to assist the application of Risk Management by Customs Authorities 

· Data transmitted by Associations, the IRU and Customs Authorities can be consulted in CUTE-Wise
· CUTE-Wise requires password identification, which must be requested from the IRU in Geneva prior to accessing the site

· CUTE-Wise is accessed via the web at www.cutewise.org
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Knowledge Test 

To test your knowledge of the content of this module, please answer the following questions.

 You can write your answer in the boxes under the questions, or you can place a tick in the check box ( for the options within the multiple-choice questions.

	
	Question 1: When is SafeTIR data transmitted by Customs? 
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	Question 2: What does CUTE-Wise stand for?

	
	

	
	

	
	Question 3: In CUTE-Wise, can you access dates of issuance of the TIR Carnet to 

A) the Association?
B) the Holder?

	(
	Association only

	(
	Holder only

	(
	Both Association and Holder

	
	


Answers To The Knowledge Test

	
	Answer to Question 1:

	
	SafeTIR data is transmitted at the Customs Office of Destination after the termination of the TIR operation. 


	
	

	
	Answer to Question 2:

	
	Customs Utility for TIR Transaction Entry – Worldwide Information System for Enquiry

	
	

	
	Answer to Question 3:

	
	You can access the dates of issuance to both the Association and the Holder


	
	

	
	


After Completing the Knowledge Test: 

If you are confident that you understand the content of this module, you can move on to the next module in your course.

However, if you are unsure of any points, before moving on you should take some time to go back and look again at those sections or topics in this module where you are unsure.
(((Back to the overview of all Modules(((
(((On to the next unit(((



This module is one in a series of modules which form a complete training course for users of the TIR transit System. The course is designed by the IRU to provide transport Associations, Customs Authorities, transport operators or others who are new to TIR, with the knowledge, information and skills to effectively fulfil their responsibilities under the TIR System. 


� EMBED Word.Picture.8  ���


Related Training Modules:  


Module 3: �HYPERLINK "M3%20Description%20of%20a%20TIR%20Transport.doc" \o "Unit M3"��Description of a TIR Transport�


Module 4: 


�HYPERLINK "M4A%20The%20SafeTIR%20database%20-%20Purpose%20and%20Benefits.doc" \o "Unit M4A"��The SafeTIR Database – Purpose and Benefits


��HYPERLINK "M4B%20-%20Using%20SafeTIR%20-%20Entering%20data%20using%20Cute.doc" \o "Unit M4B"��Using SafeTIR – Entering data using ‘CUTE’
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� References: 


PowerPoint Presentation: �HYPERLINK "../Reference/Cute/Cutewise.ppt" \o "PowerPoint Presentation on CuteWise"��Viewing Data Using Cute-Wise�


�HYPERLINK "../Reference/Cute/CUTEWISEversion%203%20on-line.doc" \o "CuteWIse Userguide"��Cute-Wise User Guide�
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