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Unit D of Module 2
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About this unit:

This unit describes the use of the ‘Certified report form’ which is included in the TIR Carnet, (in French - ‘Procès-verbal de constat’.)
This form is used to report incidents or accidents where the Customs seals are broken during transit or the goods are damaged or destroyed. 

Before you start:

You need a basic understanding of: 
· Customs transit and the background and the objectives of the TIR System 

· TIR Carnets - by completing the training unit F of module 1: ‘The TIR Carnet’.

You will also need a specimen copy of a TIR Carnet or the ‘Certified report form’. You can print a simulated version from the ‘Example TIR Carnet’ (pdf file) listed here under ‘References’ 
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The aim of this unit:

That you are familiar with the purpose of the ‘Certified report form’ and can say: 
· In what circumstances the report form is to be used; and

· Given an example report form, decide whether the form is correctly filled in.
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Estimated study time:

This unit should take about 20 minutes to complete.
To test your knowledge:

At page 3 you will find a short prior knowledge test. By answering these questions you can decide whether to go on with this unit or to return to look again at the topics recommended in the ‘Before you start’ section, above.

At the end of this unit you will find a similar short test. This allows you to check the knowledge that you have gained and to see if you should revisit any sections before you move on to the next training unit or module in your course.
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Checking your prior knowledge:

You can write your answer in the boxes under the questions, or you can place a tick in the check box ( for the options within the multiple-choice questions.

	
	Question 1: What happens with the counterfoils in the TIR Carnet after they have been stamped and signed by the Customs authorities

	(
	The Issuing Association removes the counterfoils upon return of the used TIR Carnet by the Holder

	(
	The counterfoils always remain with the TIR Carnet

	(
	The TIR Carnet Holder removes the counterfoils at the end of the TIR    transport to be kept as proofs of correct termination
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	Question 2: Who fills in the manifest part (boxes 9 to 13) on the TIR Carnet pages?
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	Question 3: In what circumstances can the TIR Holder make changes on the voucher pages in the TIR Carnet after Customs have accepted the TIR Transport
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Answers to the prior knowledge test

	
	Answer to Question 1:

	
	The counterfoils always remain with the TIR Carnet
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	Answer to Question 2:

	
	The TIR Carnet Holder
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	Answer to Question 3:

	
	ONLY CUSTOMS can make changes to vouchers in the TIR Carnet and each change must be authenticated with a Customs stamp
The TIR Holder can only make changes on the yellow manifest page

	
	


The ‘Certified report form’ (or ‘Procès-verbal de constat’)

The last page in the TIR Carnet is the ‘Certified report form’ (‘Procès-verbal de constat’.)
Article 25 of the TIR Convention states, if Customs seals are broken en route, other than through Customs examination, or if any goods are destroyed or damaged, the procedure for the use of the TIR Carnet shall be followed and the ‘Certified report form’ filled in.
See Article 25 for the full and correct wording. The procedures for the use of the TIR Carnet are in Annex 1 to the TIR Convention.

When is the ‘Certified report form’ used?

Part ‘C. Incidents or accidents’ of the “Rules regarding the use of the TIR Carnet” that are printed on the back cover of the TIR Carnet, state that the ‘Certified report form’ should be filled in: 
· If the Customs seals are broken; or

· If Goods are destroyed or damaged en route; 
The carrier shall immediately contact the Customs authorities.

If Customs authorities are not available, the carrier must notify another ‘competent authority’ (for example the Police) of the country that he is in. 

The authorities concerned shall draw up the certified report
TIR Carnet Holders will also find that their national TIR Carnet Issuing Association gives more detailed instructions on handling incidents or accidents. These instructions are found in Section 8 of the TIR Holder’s Manual. See also Training Module 5.
Filling in the ‘Certified report form’
The ‘rules’ within the cover of the TIR Carnet give instructions to Customs or other competent authorities on when they should fill in the ‘Certified report form’ and of the data they will include within the report, such as new seals.

Please read part C of the rules now.

After reading these rules, and the titles to the information boxes within the ‘Certified report form’, you will know the type of information that must be included within the report.

If you do not have a printed specimen copy of the ‘Certified report form’, you may print one from Procès-verbal de constat.pdf or the Certified report.pdf, which is the original version overwritten with English language translations.
Police Report
Police often issue an ‘Official Police Report’ when called to an incident, instead of the “Certified report form”. 

In this case, and if there are other changes to be made, the TIR Holder must report to the nearest Customs office for them to fill in the “Certified report form’, and for the formalities to be completed. 

Amending the TIR Carnet
If new seals need to be affixed to the load compartment or container, Customs officers will cross out the old seal number, and add the new seal identification number with Customs date stamp and signature, on ALL the remaining pages in the TIR Carnet. The general principle is described in Article 24 of the TIR Convention 
If an incident causes changes to the goods manifest, Customs authorities will amend the goods manifest, and authenticate the changes with the Customs stamp, on ALL the remaining pages in the TIR Carnet. The general principle is described in the comments to Article 18 of the TIR Convention.
Change of vehicle
Customs might decide that the goods can no longer continue on the same vehicle. The details of the new vehicle and the reason for the transfer, will be written on the ‘Certified report form’

In all cases, if goods are transferred to another vehicle, this should be done under Customs supervision. 

Continue the TIR Transport on a second TIR Carnet 

The TIR Transport can continue onto a different TIR Carnet when:

- There are not enough pages in the first TIR Carnet to complete the TIR Transport, or 

- The goods are transferred to a vehicle used by a different TIR Holder. Unless a TIR Holder has special permission, a TIR Carnet issued to him, cannot be used by a third party. This is rule 7 in the Declaration of Engagement signed by each TIR Holder.
Customs accept the new TIR Carnet, marking each TIR Carnet with a reference to the other. The use of two TIR Carnets consecutively is described in the comments to article 18 and article 24 of the TIR Convention.
Emergencies

In case of imminent danger, drivers can act on their own initiative. 

The authorities are notified after the event, and the driver must show proof that he was compelled to act. The authorities reseal the vehicle, fill in the Certified report form’, and complete the formalities.
Copies in the languages of transit countries

Although the Certified Report is filled in by Customs or other competent authorities, it is important that the TIR Carnet Holder knows when a ‘Certified report form’ should be filled in and to recognise if the report is filled in correctly. 

The TIR Holder is recommended to have available ‘Certified report forms’ in the language of the countries of transit, and in his own language, so that both the competent authorities and the TIR Holder can understand the requirements. These forms should be provided by the TIR Issuing Association.

The Certified Report remains in the TIR Carnet until the TIR Transport reaches the office of destination. Any Police Report must also be attached to the TIR Carnet.
The TIR Holder must inform his national Issuing Association of any incident on the ‘Certified report form’, and can ask for help from any TIR Association in the transit country. .More instructions are found in Section 8 of the TIR Carnet Holder’s Manual. See also Training Module 5.
Summary

· In case of accidents or incidents en route, where the Customs seals are broken or the goods damaged or destroyed, the driver must immediately notify Customs

· If Customs are not close enough, the driver notifies another competent authority (for example the Police).
· Customs or the competent authority fill in the ‘Certified report form’
· The rules of handling incidents or accidents and filling in the ‘Certified report form’ are found printed inside the TIR Carnet cover.

· The ‘Certified report form’ filled in, remains in the TIR Carnet until the office of destination.
· The TIR Issuing Association should be fully informed of the incident, and the TIR Carnet should be returned to the Association together with the ‘Certified report’ and any ‘Police Report’ (or certified copies),
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Knowledge test 

To test your knowledge of the content of this unit, please answer the following questions.

You can write your answer in the boxes under the questions, or you can place a tick in the check box ( for the options within the multiple-choice questions.

	
	Question 1: When is the ‘Certified report form’ used?

	
	

	
	

	
	Question 2: Who fills in the ‘Certified report form’?

	(
	IRU

	(
	Issuing Association

	(
	Customs authorities or other competent authorities

	(
	Guaranteeing Association

	
	

	
	Question 3: What happens to the ‘Certified report form’ after it is filled in?

	(
	It is sent to the IRU

	(
	It is sent to the national Guaranteeing Association

	(
	It is sent to national Customs authorities 

	(
	It remains in the TIR Carnet

	
	


	
	Question 4: What happens to the TIR Carnet, if goods are damaged or destroyed?

	(
	Customs keep it and the TIR Holder must use a new TIR Carnet

	(
	Customs make a note of the goods affected, on the counterfoil for this TIR operation

	(
	Customs adjust the manifest, for all remaining pages in the TIR Carnet.

	
	


Answers to the knowledge test

	
	Answer to Question 1:

	
	· In case of broken seals 

· In case of goods destroyed or damaged

· In case of missing goods (theft)

	
	

	
	Answer to Question 2:

	
	Customs authorities or other competent authorities



	
	

	
	Answer to Question 3:

	
	It, or a certified copy of it, remains in the TIR Carnet. 



	
	


	
	Answer to Question 4:

	
	Customs adjust the manifest, for all remaining pages in the TIR Carnet.

	
	


After completing the knowledge test: 

If you are confident that you understand the content of this unit, you can move on to the next unit or module in your course.

However, if you are unsure of any points, before moving on you should take some time to go back and look again at those sections or topics in this unit where you are unsure.
(((Back to the overview of all Modules(((
(((On to the next unit(((


This module is one in a series of modules which form a complete training course for users of the TIR transit system. The course is designed by the IRU to provide transport associations, Customs authorities, transport operators or others who are new to TIR with the knowledge, information and skills to effectively fulfil their responsibilities under the TIR System.


�


Related Training Modules:  


Module 1:


�HYPERLINK "M1%20General%20Overview%20of%20TIR%20System.doc" \o "Unit 1 of M1"��General overview of TIR System�


�HYPERLINK "M1F%20The%20TIR%20carnet.doc" \o "Unit M1 F"��The TIR Carnet�


Module 2: The TIR Carnet 


�HYPERLINK "M2A%20Filling%20out%20the%20Carnet%20-%20Associations.doc" \o "Unit M2 A"��Filling in the TIR Carnet (by Issuing Association)�


�HYPERLINK "M2B%20Filling%20out%20the%20Carnet%20-%20Holders.doc" \o "Unit M2 B"��Filling in the TIR Carnet (by TIR Carnet Holder�)


�HYPERLINK "M2C%20Filling%20out%20the%20Carnet%20-%20Customs.doc" \o "Unit M2 C"��Filling in the TIR Carnet (by Customs)�


Module 5: Procedures for the TIR Carnet Holder


�HYPERLINK "M5G%20Dealing%20with%20Irregularities%20or%20problems%20en%20routet.doc" \o "Unit M5 G"��Dealing with Problems En Route�








�References: 


�HYPERLINK "../Reference/TIR%20Convention%20phase%20II.htm" \l "Art_25" \o "TC Art 25 "��Article 25� and �HYPERLINK "../Reference/Annex-1_TIR-Convention-2005-ENG.htm" \o "TC Annex1 "��Annex 1� to the TIR Convention.


�HYPERLINK "Example%20TIR%20Carnet.pdf" \o "Acrobat reader needed to see this file"��Example TIR Carnet�


� HYPERLINK "../Reference/Rules-Use_TIR-carnet-A-phaseII-022001.doc" ���HYPERLINK "../Reference/Rules-Use_TIR-carnet-A-phaseII-022001.doc" \o "Rules on use of the TIR Carnet"��Rules regarding the use of the TIR Carnet��


�HYPERLINK "../Reference/CR-%20Procès-verbal%20de%20constat.pdf" \o "as in the TIR Carnet"��Procès-verbal de constat �(pdf file)


�HYPERLINK "../Reference/CR%20-%20Certified%20Report_add_EN.pdf" \o "In French, with English translations"��The Certified Report� (pdf file) overwritten with English translation


�HYPERLINK "../Reference/Certified%20report%20Animation%20of%20how%20to%20fill%20in.pps" \o "Use the Scroll bars to move to the next picture"��PowerPoint presentation of how to fill in the Certified report�
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